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Team Registration Refund Policy

SYSA understands that, from time to time, teams may need to withdraw from a
sport due to unforeseen circumstances. Registration fees are based on a variety
of costs determined by the number of teams that have registered in the league.
Because many of these costs must be paid in advance, team withdrawals still
result in a cost to SYSA.

We have adopted the following policy for refunds to accommodate teams whose
plans have changed, while maintaining the financial responsibilities associated
with each sport season.

A refund requested on or before the registration deadline will be eligible for a
75% refund.

Refunds will not be given after the registration deadline.

Full refunds will be given to teams when SYSA determines there are not enough
teams registered to create a league.

Email a refund request to Receptionist@sysa.com. Please include the Team
name and reason for refund request.

In the event that SYSA has to cancel a full season that is beyond our control, a
75% refund will be issued. If a partial season is canceled that is beyond our
control, a pro-rated refund less a $50 administrative fee will be issued.

Refunds are issued as follows:
Credit/Debit: Refunded to original card (allow 5-7 business days)
Check/Cash: Refunded by SYSA issued check (allow up to 2 weeks)



